
Bus Stop Publicity
Case Study - Brighton & Hove and Dorset County Council

Brighton & Hove Buses
the customer
Brighton & Hove Buses run a fl eet of approximately 280 modern buses on local bus 
services as well as 8 luxury coaches available for private hire.

They have been in the public transport business since running horse buses in the 1880s 
and now have one of the most modern fl eets of state-of-the-art vehicles. In their drive to 
contribute towards a cleaner environment, the entire bus fl eet also runs on biodiesel. 

the problem
Brighton & Hove Buses were producing their Bus Stop Panel Publicity using a very 
manual approach and wanted to reduce the internal resources and time required to 
produce their 1,500 Bus Stop Panels, which are updated twice a year.  

the solution
Pindar Creative was commissioned to provide a more automated solution to generate 
the panels. We supplied a template spreadsheet to be populated with the required 
information for each bus stop (e.g. bus stop code, timetables, maps, fi llers etc). 
We were then able to generate one piece of artwork containing the appropriate 
information required at each stop.

the results
The at Bus Stop Publicity is now very professional in appearance, no longer containing 
timetables and maps which have been mounted onto a printed backing sheet. The panels 
are consistent in style and design and printed using light fast inks so that they won’t 
fade in the sunshine. 

Dorset County Council 
Launches Innovative at Stop Publicity 

Dorset County Council is one of the fi rst local authorities in the country to 
launch an innovative new sign, which interacts with mobile phones, providing 
passengers with the latest bus arrival times.

The signs have been produced for the Kings Statue stops in Weymouth, ready 
for the arrival of the 2012 Olympics, where the sailing events will take place. 

New NFC (near fi eld communication) technology gives direct access to the 
Traveline website, when a phone is placed within touching distance of the 
signs. Passengers will then receive up to the minute information on how their 
bus is running, based on satellite tracking of the vehicles. 

Passengers can also access the real time bus information, by texting the bus stop’s unique code 
that is shown on the sign and within seconds receive a text message with the anticipated / 
expected arrival time of the next three buses from that stop.

Alternatively, they can use their internet enabled smart phone and visit www.nextbuses.mobi 
and enter the bus stop’s code. Finally, a newer technology for smart phone users 
is to scan a QR code.

All these methods can be saved or bookmarked on the phones, allowing 
passengers to check how their bus is running from the comfort of their 
own home, workplace, school or even while out with friends. 

C r e a t i v ePindar Creative      www.pindarcreative.co.uk      01296 390100

BUS INFORMATION
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Approximate minutes past each hour from this stop
Bus Route

Number:
Times Apply:
Destination:
Hour of Day

4 am
5 am
6 am
7 am
8 am
9 am

10 am
11 am
12 pm
1 pm
2 pm
3 pm
4 pm
5 pm
6 pm
7 pm
8 pm
9 pm

10 pm
11 pm
12 am
1 am
2 am
3 am

5
Mon-Fri

Patcham

52
16
03  45
09  21  41
01  21  41
01  21  41
01  21  41
01  21  41
01  21  41
01  21  41
01  21  41
07  31  55
17  41  55
25  55
43
43
43
41

5A
Mon-Fri

Patcham

36
26  57
30  51
11  31  51
11  31  51
11  31  51
11  31  51
11  31  51
11  31  51
11  31  53
19  43
07  29
10  40
13
13
13
11

5B
Mon-Fri

Universities

53
10  51
24

36
16
01  37

5B
Mon-Fri

Hollingbury

43
03  42
02  26  44  53
10  18  37  51
03  15  24  36  46  56
06  16  26  36  46  56
06  16  26  36  46  56
06  16  26  36  46  56
06  16  26  36  46  56
06  16  26  36  46  56
06  16  26  36  46  56
06  16  26  36  47
01  13  25  37  49
01  13  23  35  48
02  17  32  47
03  28  58
28  58
28  58
26  56

17
Mon-Fri

Horsham

26#
10#
10#
10#
10#
10#
10#
10#
10#
10#
15#
10#
10#(D)

33
Mon-Fri

Haywards
Heath

34CL
34CL
34CL
34CL
34CL
34X CL(B)  34NX CL

19CL

40
Mon-Fri

Cuckfield

40CL
20CL(C)
45CL
45CL
45CL
45CL
45CL
45CL
45CL
45CL
45CL
45CL(C)
45CL(C)

40X
Mon-Fri

Haywards
Heath

56CL
58CL
58CL

08CL
13CL
13CL
13CL
13CL
13CL
18CL
23CL
28CL
33CL
44CL
44CL
44CL
44CL(A)

55
Mon-Fri

Hollingbury

00  18X  24  45

Bus Route
Number:

Times Apply:
Destination:
Hour of Day

4 am
5 am
6 am
7 am
8 am
9 am

10 am
11 am
12 pm
1 pm
2 pm
3 pm
4 pm
5 pm
6 pm
7 pm
8 pm
9 pm

10 pm
11 pm

5
Sunday

Patcham

43
43
43
41
46
46
46
46
46
46
43
43
43
43
43
41

5A
Sunday

Patcham

13
13
13
06  26
06  26
06  26
06  26
06  26
06  26
11
13
13
13
13
11

5B
Sunday

Hollingbury

28  58
28  58
28  58
28  56
16  36  56
16  36  56
16  36  56
16  36  56
16  36  56
16  36  56
26  58
28  58
28  58
28  58
28  58
26  56

17
Sunday

Horsham

40CP

40CP

40CP

40CP

40CP

40X
Sunday

Haywards
Heath

50CL

50CL

50CL

50CL

50CL

Bus Route
Number:

Times Apply:
Destination:
Hour of Day

4 am
5 am
6 am
7 am
8 am
9 am

10 am
11 am
12 pm
1 pm
2 pm
3 pm
4 pm
5 pm
6 pm
7 pm
8 pm
9 pm

10 pm
11 pm
12 am
1 am
2 am
3 am

56
Mon-Fri
Patcham

Old Village

42(E)
50
57
57
57
57
57
57

07
07
07

273
Mon-Fri

Crawley

01MB
55MB

55MB

55MB

55MB

46MB

00MB
14MB

5
Saturday

Patcham

39
31
14  37
01  21  41
01  21  41
01  21  41
01  21  41
01  21  41
01  21  41
01  21  41
07  31  55
17  41  51
33  53
43
43
43
41

5A
Saturday

Patcham

08  56
26  51
11  31  51
11  31  51
11  31  51
11  31  51
11  31  51
11  31  51
11  31  53
19  43
07  29
13
13
13
13
11

5B
Saturday

Hollingbury

43
01
05  24  53
19  45
06  20  32  46  56
06  16  26  36  46  56
06  16  26  36  46  56
06  16  26  36  46  56
06  16  26  36  46  56
06  16  26  36  46  56
06  16  26  36  46  56
06  16  26  36  47
01  13  25  37  49
01  13  23  35  50  58
23  43
03  28  58
28  58
28  58
26  56

17
Saturday

Horsham

10#
10#
10#
10#
10#
10#
10#
10#
10#
10#
10#
10#(D)

33
Saturday
Haywards

Heath

34CL
34CL
34CL
34CL
34CL
34CL
34CL

40
Saturday

Cuckfield

45CL
45CL
45CL
45CL
45CL
45CL
45CL
45CL
45CL
45CL
45CL(C)
45CL(C)

56
Saturday
Patcham

Old Village

42(E)
50
57
57
57
57
57
57

07
07
07

273
Saturday

Crawley

50MB

55MB

55MB

55MB

This stop: 07034 Springfield Road RL
Effective From:   October 2011

Reference: 50585

Notes:  (A)=Terminates at Burgess Hill,  (B)=Terminates at Hassocks Grand Avenue,  (C)=Terminates at Haywards Heath,  (D)=Terminates at Henfield,  (E)=Terminates at Ladies Mile 
Road Shops,   #=Operated by Stagecoach (enquiries 0845 1210170),   CL=Operated by Countryliner (enquiries 0844 477 1623),   CP=Operated by Compass Travel (enquiries 01903 
233767),   MB=Operated by Metrobus (enquiries 01293 449191),   NX=Not Schooldays,   X=Schooldays Only.
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Local bus and train timetables are 
available from Dorset libraries or Tourist Information Centres 
or by � 01305 225165 or view online at www.dorsetforyou.com/bustimes

Damage to this shelter/timetable display case?
Call 01305 221020 between 8.00am

and 7.00pm Monday to Friday
(message service out of hours)

Improving the quality of life for people in Dorset, now and for the future

Dorset County Council

Where to Board Your Bus K5

King’s Statue Bus Stops

Notes:  � - Evenings only    � - Sundays only
Operator Codes:  DAM - Damory Coaches

FHD - First Hampshire and Dorset

Dorset County Council

Improving the quality of life for people in Dorset, now and for the future

Local bus and train timetables are 
available from Dorset libraries or Tourist Information Centres 
or by � 01305 225165 or view online at www.dorsetforyou.com/bustimes

A
Abbotsbury 253 K6

753 K6
X53 K6

Axminster 31 K7
B
Bagwell Holiday Park 208 K8
Beaminster 253 K6

753 K6
Beer Cross X53 K6
Blandford 183 K7
Blandford Camp 183 K7
Bovington Tank Museum X43 FHD K5
Bowleaze Cove 503 K8
Bradpole 253 K6

753 K6
Bridport 31 K7

253 K6
753 K6
X53 K6

Broadwey 10 K2
31 K7
210 K1
211 K1
220 K1

Burton Bradstock 253 K6
753 K6
X53 K6

C
Chalbury Corner 4 K4

4A K4
4C K4
31 K7

Charmouth 31 K7
X53 K6

Chickerell 208 K8
253 K6
753 K6
X53 K6

Chideock 31 K7
X53 K6

Clyst St Mary X53 K6
Colyford X53 K6
Corfe Castle X43 DAM K5
D
Dorchester 10 K2

31 K7
183 K7
210 K1
211 K1
220 K1

Dorset County Hospital 10 K2
31 K7
210 K1
220 K1

Durdle Door X43 DAM K5
X43 FHD K5

E
Easton (Portland) 1 K2�

10 K2�
205 K5
210 K1
220 K1
501 K5

Exeter X53 K6
F
Fiveways 208 K8

220 K1

Fortuneswell (Portland) 1 K2�
10 K2�
205 K5
210 K1
220 K1
501 K5

H
Harman’s Cross X43 DAM K5
Herston X43 DAM K5
Hope Square 501 K5
L
Lanehouse 220 K1
Langton Herring 253 K6
Littlemoor 2 K3

31 K7
Littlesea Holiday Park 502 K8
Lodmoor Park 4 K4

31 K7
503 K8
X43 DAM K5
X43 FHD K5
X53 K5

Lulworth Cove X43 DAM K5
X43 FHD K5

Lyme Regis 31 K7
X53 K6

M
Martinstown 31 K7
Melplash 253 K6

753 K6
Milborne St Andrew 183 K7
Monkey World X43 FHD K5
Morcombelake 31 K7

X53 K6
N
National Sailing Academy 210 K1

501 K5
Newton Poppleford X53 K6
Norden X43 DAM K5
O
Osmington X43 DAM K5

X43 FHD K5
X53 K5

Owermoigne X43 FHD K5
P
Pimperne 183 K7
Poole X53 K5
Portesham 253 K6

753 K6
X53 K6

Portland 1 K2�
205 K5
210 K1
220 K1
501 K5

Portland Bill 205 K5
501 K5

Poundbury 31 K7
Preston 4 K4

4B K4
4C K4
31 K7
503 K8
X43 DAM K5
X43 FHD K5
X53 K5

Puddletown 183 K7

R
Radipole Spa Hotel 2 K3

10 K2
31 K7
183 K7
210 K1
211 K1
220 K1

Rodden 253 K6
Rousdon X53 K6
S
Salisbury 183 K7
Sandford X53 K5
Seaton X53 K6
Sevenacres (Preston) 4 K4

4C K4
Sidford X53 K6
Sixpenny Handley 183 K7
Southwell (Portland) 1 K2�

10 K2�
205 K5
210 K1
220 K1
501 K5

Stoborough X43 DAM K5
Sutton Poyntz 4B K4

4C K4�
Swanage X43 DAM K5
T
Tarrant Hinton 183 K7
U
Uplyme 31 K7
Upton X53 K5
Upwey 10 K2

31 K7
183 K7
210 K1
220 K1
211 K1

W
Wareham X43 DAM K5

X53 K5
Waterside Holiday Park 503 K8
West Bay 253 K6

753 K6
X53 K6

West Lulworth X43 DAM K5
X43 FHD K5

Westham 208 K8
253 K6
753 K6
X53 K6

Weston (Portland) 205 K5
210 K1
220 K1
501 K5

Winfrith Newburgh X43 DAM K5
X43 FHD K5

Winterborne Whitechurch 183 K7
Winterbourne Abbas 31 K7
Wool X43 DAM K5

X43 FHD K5
X53 K5

Wyke Regis 1 K4�
10 K2�
205 K5
210 K1
220 K1
501 K5

Area Service Bus Stop Area Service Bus Stop Area Service Bus Stop

TEXT
dorajmjw

to
84268

Return texts cost 25p

plus network charges

www.
nextbuses.mobi

then enter
dorajmjw

Scan the QR code
above with the QR
code reader on your
phone to link direct to:
www.travelinesw.com

Download charges may apply

plus network charges

Place your NFC mobile here

Download charges may apply

www.nextbuses.mobi

traveline

to Monkey World First Bus X43 via Preston Spice Ship • Osmington Village • Owermoigne Main Road • 
Monday-Friday Winfrith Newburgh Church • Durdle Door Main Road • Lulworth Cove • West Lulworth 

War Memorial • Wool Rail Station • Bovington Tank Museum • Monkey World

to Swanage (Bus Station) W&D X43 via Preston Spice Ship • Osmington Village • Winfrith Newburgh Red Lion/Water Lane •
Daily Winfrith Newburgh Church • Durdle Door Holiday Park • Lulworth Cove • 

West Lulworth War Memorial • Wool Rail Station

to Poole (Bus Station) First Bus X53 via Overcombe Corner • Chalbury Corner • Preston Spice Ship • Osmington Village • 
Daily Wool Rail Station • Wareham North Street • Wareham Rail Station • 

Sandford Middle School • Upton Crossroads • Poole Bus Station

to Portland Bill SWC 205 via Weymouth Town Bridge • Wyke Regis Smugglers Inn • Portland Castle •
Monday-Friday Fortuneswell • Portland The Grove / Easton Square • Wakeham Portland Museum • 

Portland Weston Street • Portland Bill

to Portland Bill [Open Top Bus Service] First Bus 501 via Weymouth Hope Square • Wyke Regis • Wyke Smugglers Inn • National Sailing Academy • 
Daily* Portland Victoria Square • Portland Castle • Fortuneswell • Portland Heights •

Portland Easton Square • Portland Southwell Road (near Eight Kings) • Portland Bill

* - Summer service (March to October only). 
Please check timetable for details.

0
w
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Improving the quality of life for people in Dorset, now and for the future

King’s Statue

Dorset County Council

K5

Local bus and train timetables are 
available from Dorset libraries or Tourist Information Centres 
or by � 01305 225165 or view online at www.dorsetforyou.com/bustimes

Damage to this shelter/timetable display case?
Call 01305 221020 between 8.00am

and 7.00pm Monday to Friday
(message service out of hours)

http://www.pindarcreative.co.uk
http://www.pindarcreative.co.uk

